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12 Comments 

Source Patient Answer Patient Comment 
 

Practice Comment 

Offline  Extremely Likely Excellent service by the reception staff. The GPs (Dr 

Sudell) of experience takes great care in listening to 

patient’s sickness problem. Thank you so much.  

Thank you for your positive feedback which will be 

shared with the practice team and Dr Sudell. 

 

Offline  Extremely likely Went to see the nurse Terri, would like to say how 

very pleasant and how she made me feel at ease. What 

a credit she is to the surgery. 

Thank you for such lovely comments which will be 

forwarded to Terri. 

Offline  Extremely likely Reception staff are extremely good with patient care in 

prioritising appointments. Docs (Dr Sudell and Dr 

Dalton are very experienced and extremely helpful.  

Thank you for the feedback which will be fed back to 

the practice team. 

Offline  Extremely Likely I appreciate the care the receptionists give to me and 

the appropriate manner of dealing with patients. Thank 

you. 

Thank You for your positive comments about the 

receptionist team who do a fantastic job. 

Offline  Extremely Likely Because everyone is so very helpful and reassuring 

and I feel better already. 

Thank you for feedback  

 

Offline Extremely Likely Great Service – staff always friendly and helpful We are delighted with your feedback. 

 

Offline Extremely Likely Practice Nurse Katrina is amazing. 

 

Great feedback which will be forwarded to Katrina. 

Offline Extremely Likely  Excellent care from Dr Ninan and his team. Thank you for the comments which will be shared 

with the practice team. Lovely to hear such positive 

comments. 

Offline Extremely Likely I had my blood taken nu nurse Julia and hardly felt a 

thing. 

Thank you for the positive feedback. 

Offline Likely Today was such a positive experience at the surgery 

with Senior Practitioner Julia. Thank you for helping 

me to build my confidence in dealing with reception 

again. 

Thank you for your kind words. If you wish to 

discuss further please contact Ann Neville, Practice 

Manager. 

Offline Extremely Likely Friendly staff, Kind Healthcare Professionals Thank You  

Offline Extremely Likely 100% dedicated staff and Doctors all of the time.  Great comment, Thank You 
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